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When you choose an Independent Network
Installer, you're choosing the premier local
installer network for PVCu windows and doors

- powered by the globally renowned VEKA brand.

With over two decades of excellence, our

network is exclusively composed of top-rated
local installers who bring both integrity and skill

to each project. Every installation combines VEKAS
industry-leading quality with the personalised
service of a trusted local professional.

Global Strength, Local Service

Independent Network is backed by VEKA, a global
leader in PVCu systems, bringing unmatched quality,
innovation, and reliability to every installation. From
British factories crafting your custom products to the
meticulous local installers who treat your home with
care, Independent Network stands for excellence,
every step of the way.

Trustworthy Installers, Vetted for Reliability

Only the most reputable companies qualify to join

the Independent Network. Each member is thoroughly
vetted for financial stability and commitment to quality
before joining, and we continuously audit our members
through customer feedback. This ensures that our
high standards are maintained, so you can trust in
your installer’s dedication to your project.

Quality Beyond Installation

Our quality commitment starts long before the installation
begins. Every Independent Network member focuses
primarily on VEKA PVCu systems and is regularly audited
through customer feedback to ensure excellence.

You'll receive a Customer Satisfaction Questionnaire
upon completion, which helps us continue to improve

our services and activates your Guarantee Certificate.

Complete Peace of Mind - The Independent
Network Guarantee

We understand that quality and security go hand-in-
hand. That's why every installation is protected by a
comprehensive 10-Year Insurance-Backed Guarantee.
From the moment your installer registers your order
with us, your investment is covered, giving you peace
of mind long after installation.

Setting New Standards of Confidence

With our Insurance Backed Guarantee, we offer a new
level of confidence in your investment. Independent
Network is the only system provider in the industry
offering this robust safety net. Our Deposit and Stage
Payment Protection also ensures that any payments
you make are backed by insurance, adding another
layer of assurance.



NATIONWIDE NETWORK, LOCAL EXPERTISE

Independent Network represents
the finest local installers across the
UK, with over 18,000 homeowners
choosing our members each year.

As a customer, you're part of a community that enjoys
a 98% satisfaction rate, with each installer dedicated
to providing an exceptional experience, from the initial
consultation to the final inspection.

Why Choose Independent Network?

@ Access to VEKASs globally trusted systems
¢ Vetted local installers

¢ 10 Year Insurance-Backed Guarantee

* 98% customer satisfaction

¢ Deposit and Stage Payment Protection
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For the highest
quality and peace
of mind, make
your next home
investment with
an Independent
Network installer.




